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External drivers App — iOS (iPhone)
Version User Manual Praboard 3000

Table of contents

I To Y o1 (o =T IR { == T ) o 1SS
1.1 Download and iNStallation ...
D =Y oY= - 1110 o
21 Preparation Oft N @GP .. . e et e e
2.2 RetrieVe/reQUEST FOULE ..ottt e e e e et e e e e e e e e e e e e e e e e e e ennneees
T e Tot QU] o741 ] o] 0= To I SRRSO
3.1 L070) 21114 10 T= 14 11V | SRR
3.2 Select loading eqUIPMENT ... et e e e e e e e e e e e e e e e e eaaas
3.3 Enter eXchange CONLAINET ... e
3.4 ST (o 4= 10 = PRSP PPPRR
3.5 1070 00T o] =1 LI (01U L= PRSP PPPRR
4. Error messages & most important QUESTIONS ...........oiiiiii e
4.1 Route does not exist (Retrieve/request route) .........oc.ueiiiiiiiiiii e
4.2 Route has already been requested (Retrieve/request route)..........cccveeeiiiiiiiiiiiie e
4.3 Other loading/unloading point finished first (Confirm arrival)............ccccooiiiiiiiie e,
4.4 Exchange container unloaded at another location (Enter exchange container) ...........ccccococeene.
4.5 Other loading/unloading point from other route completed first (Pick up/Unload)..........................
4.6 LO7= 1 o7 I8 {011 | (= RSP
4.7 APP Crashes requUIAITY ...
4.8 Claims for damages/goods damaged ............oooiiiiiiiiiiie s

External drivers App iOS - English I
TRAVECO | Version 14.10.2021 | Seite 1 von 7



.T.R 'A IVIE lc 10

1. Download the app

11 Download and installation

= Open App Store
= Search for «Traveco Bordcomputer)
= |nstall the app

Alternative:
Click the following link or scan the QR code:

https://apps.apple.com/ch/app/traveco-bordcomputer/id1575365034

2. Preparation

21 Preparation oft he app

Open the "Prabord" app and confirm access requests accordingly with "Allow".

Frage
Frage +PraBord” méchte auf deine ie Einstellungen konnten nicht
Zur Verwend dieser App ist das Kamera zugreifen esen werden!
Kamerazugriff erlaubt das Scannen Sind Sie terner Mitarbeiter mit
Wenn nicht, dann wird die Applikation von Barcodes fiir Tour- und eigenem G ann wahlen Sie bitte
beendet. Artikelnummer. Beschadigte Artikel Ja'

Ich stimme zu kénnen per Foto dokumentiert werden. Wenn nicht, wenden Sie sich bitte an

Ihren System-B er oder
Dispone :
Die App wird nach A ahl von
D 'Nein' beendet.
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2.2 Retrieve/request route
Open the "Prabord" app. The start screen appears.
The barcode from the transport order can be scanned directly here using the
' button. Otherwise, the route number can be entered manually.
The route number is composed as follows: TO0O0000YYYYMMDD
Then confirm with "ok".

Once the route has been requested, it takes about 30 seconds to download the
route.

The main view lists the individual route items.

Please check and if they match the transport order, click "Accept" and "Acti-
vate".

=
@ O

Foigends Tour wiirde angatordart:
T3388320201128

Tour(en) werden angelorden
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| Kd: Volg Konsumwaren AG

4 130 Touren <&

ourues.: TOOU[ | AD
Tournummer: 336383
Tourdatum:  26.11.2020

Anzahl Pos: 2

Start: 26.11.2020 (06:00)
Ende: 26.11.2020 (10:38)

Datum: 26.11.2020 Zeit: 13:49

Kd: Feldschlosschen Getranke AG
Theophil-Roniger-Strasse

CH 4310 RHEINFELDEN

Tel.:058 123 45 25

06:00-16:00-

Sollankunft:06:00

Loserstrasse 7
CH 7302 LANDQUART
Tel.:058 433 58 69

10:00-10:00-
Sollankunft:09:32
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3. Pick up/Unload

3.1 Confirm arrival

250  Aktionen Ziel

= <

001 PraBord

@ Pause (automatisch)

Kd: Volg Konsumwaren AG
Loserstrasse 7

CH 7302 LANDQUART
Tel.:058 433 58 69
10:00-10:00-
Sollankunft:09:32

Kd: Feldschlosschen
Getranke AG 0 Ankunft bestatigen
Theophil-Roniger-
Strasse

CH 4310 ° Starte Navigation

RHEINFELDEN
Tel.:058 123 45 25
06:00-16:00-
Sollankunft:06:00

@ 0584335860

o Details
% Ziel stornieren

9 Tourpositl&;
&

Kd: Volg
Konsumwaren AG

Léserstrasse 7
CH 7302
LANDQUART
Tel..058 433 58 69
10:00-10:00-
Sollankunft:09:32

3.2

Select the corresponding item being picked up/un-
loaded.
The "arrow" indicates the current route item.

When the route item arrives, click the address, then
"Confirm arrival”.

Select loading equipment

Click through the corresponding loading equipment (order number, under not completed), select it and mark

it as "loaded" or "unloaded".
Important: Perform for each individual item (order).

When all items have been loaded/unloaded, click "Done".

< qademmel

Verladung mdglich

o

Feldschldsschen Getranke AG

<

345  Status-Auswahl

Versandeinheit: A/IFERH4505416049/0

geladen

verdichtet
a
noch im Lager
Wareneingang
o

Kunde nicht angetroffen
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ademittel

< —

2/2

<&

Volg Konsumwaren AG

o
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3.3 Enter exchange container

Click "New" at the top left, select the corresponding exchange container from the list (containers that are not
on the list do not have to be entered).

Enter the number of "Unload" and "Load" containers by moving the sliders. Then confirm with "OK". In the
container overview, click "Done".

{ 421 Ladenmittel... <
< 401 Auswahl Lademittel <&

< Entladen <>
Abbrechen
1 Neu -

l EUR-Palette
’ eigener TM Pool

Bitte korrigieren Sie die Anzahl der
gelieferten und geladenen Lademittel.

Saldo: 0
Nr. i Laden Name:
eigener TM Pool Kurzbezeichnung - Bezeichnung
EUR-Palette 28 28

Bitte korrigieren Sie die Anzahl der
gelieferten und geladenen Lademittel.

Nr. Bezeichnung Entladen Laden

eigener TM Pool
EUR-Palette 28 28

3.4 Signature

Click "Confirmation without customer" in the middle, then on "Done" and confirm with "Yes". The signature is
currently still made on the delivery note.

Repeat the process "1. Confirm arrival” to "4. Signature" until all items in the MY ~
overview have a "tick". © 0 O

@) Ankunft/Laden Entladen

Kd: Feldschidsschen
Getranke AG

Theophil-Roniger-
@ Strass
CH 4310
RHEINFELDEN o
Tel..058 123 45 25

:00-16:00-
Sollankunft:06:00

Kd: Volg
Konsumwaren AG

Loserstrasse 7
©® cHme
LANDQUART
Tel..058 433 58 69
10:00-10:00-
L Sollankunft:09:32
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3.5 Complete route

If all items are marked with a "green tick", the selection "Complete route" appears. Click this accordingly. If a
message appears, confirm it with "Yes". The app closes automatically after this process.
To edit a new route, go to "Request/retrieve route".

001 PraBord <&

@ Ankunft / Laden / Entladen

4. Error messages & most important questions
4.1 Route does not exist (Retrieve/request route)

"The route [...] from [...] requested by the on-board computer does not exist in the system!"
Please contact our dispatch team. The route was not released in the system for editing with the app.

4.2 Route has already been requested (Retrieve/request route)

"The route [...] from [...] requested by the on-board computer has already been sent to the device [...] and
therefore can no longer be requested!"

The route you requested has already been requested by another user. Please contact our dispatch team.

4.3 Other loading/unloading point finished first (Confirm arrival)

As section "Pick-up/Unload, 1. Confirm arrival", select the item that was unloaded earlier, click "Set route
item as new destination". Continue according to the instructions.

4.4 Exchange container unloaded at another location (Enter exchange con-

tainer)

Did you drop off the exchange container at a different location than the one shown on the app? For example,
in Hagendorf, although Hagendorf is not available as an unloading point?

Please note the number of pallets and where you unloaded them. Report this accordingly to the dispatch
team. We have to repost these manually in the system.
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4.5 Other loading/unloading point from other route completed first (Pick

up/Unload)

Make a note of the corresponding unloading point and the containers that were exchanged.

As section "Pick up/unload, 1. to 5." complete the previous route after the last item has been unloaded.
Then load the new route and "repost" the corresponding loading/unloading point.

4.6 Cancel route

In the route overview (all items are visible), click the 3 dots at the top right, then "Extras" and select the item
"Cancel route".
Please notify the dispatch team that you have cancelled the route in the app.

4.7 App crashes regularly

Try closing the app and opening it again. If the error occurs repeatedly, uninstall the app and reinstall it. If the
problem still occurs, contact the dispatch team.
= For a new installation on an iOS device, contact our dispatch team.

4.8 Claims for damages/goods damaged

Claims for damages cannot be marked as such in the app or are not visible in our system. Please take a
photo of the goods and contact the dispatch team immediately so that we can investigate the situation ac-
cordingly.

=
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